J John Morris

Quality Policy

John Morris Group is committed to the supply, installation and servicing of high-quality,
cutting-edge products, offering timely and accurate solutions for our existing and growing
customer base.

Our Commitments:

1. Customer Satisfaction: Understand and fulfil customer needs by maintaining open
communication and delivering tailored solutions that add value

2. Continuous Improvement: Continually improve our QMS through innovation,
performance management and proactive risk management

3. Employee Development: We invest in the training and development of our
employees, empowering them by fostering a culture of accountability, competence
and continuous learning

4. Compliance: We comply with ISO 9001 and all relevant regulatory and industry

standards, ensuring our operations are safe, ethical, and environmentally responsible.

By upholding these principles, John Morris Group aims to be a trusted partner and leader

in our industry, delivering value and quality to our customers.

Jeff Tyson - General Manager
Date: 23/02/2026



